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Rainwater collection system maintenance / service options 
 

Water Testing and Analysis: 
We can provide water testing and analysis ranging from simple water quality 
parameters to bacterial presence to full chemical composition, depending on 
your exact needs. 

 
Price:  Starting at $95*  
*Price includes bacterial presence/absence test – charges for 
additional tests will apply 
 

 

Filter and UV Bulb Replacement Service: 
Changing the filters and UV bulb in your rainwater harvesting system is the 
most important action to ensure the best water quality. IWS makes 
scheduling these changes easy with our Replacement Service. After 
subscribing, we will determine your filter needs and ship you replacement 
filters and/or UV replacement bulbs at regularly scheduled intervals in the 
mail. Let us remember your filter changes for you!  

 
Price: Starting at $250/year* 
*Service includes (2 sets) 4”x10” cartridge filters & (1) TrojanUV bulb 
*Other types of filters & UV bulbs will change the cost of this service 
*See Annual Maintenance Contract plan for additional services 
 

 

Winterization Service: 
This service is intended for rainwater collection systems used solely for 
irrigation purposes or for systems used for potable water in homes where the 
homeowners are not present during the winter. 
Service includes 2 visits: 
Before freezing weather sets in, we will decommission your rainwater 
collection system.  Once freezing weather forecasts have ceased, we will 
come back out to start up your system.  Decommissioning implies leaving 
pump systems depressurized throughout the winter months. 
If you use this service, any damage to your system due to freezing weather, 
will be repaired by IWS at no charge to you. 

 
Price: $95* 
*Price for systems within City of Austin ETJ – additional mileage  
charges may apply 
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Annual Maintenance Contract - Rainwater Systems used for Irrigation: 
This option provides peace of mind, knowing that your rainwater collection 
system is performing efficiently for your irrigation needs.  This service does 
not provide a warranty on the system, per se, but it is intended to keep the 
system in working order and help diagnose potential problems before they 
occur, saving you money.   
Annual maintenance: 

 Visual inspection of roof, gutters, and collection pipes 
 Drain the collection pipes 
 Clean out debris inlet filters and first-flush filter 
 Check entire system for potential leaks 
 Test pump system (if installed) to check for potential issues 
 Provide maintenance report after each visit 

 

From this maintenance visit, if services are required to correct a potential problem, IWS will provide an 
estimate for performing this work.  If IWS did not install the system, an initial survey of the system will be 
performed and any work to correct existing issues with the system will incur a one-time charge to bring the 
system up to IWS standards. 
 

Price: $125* 
*Price for systems within City of Austin ETJ – additional mileage charges may apply 
 
Annual Maintenance Contract - Rainwater Systems used for Potable Systems: 
This option provides peace of mind, knowing that your rainwater collection system is providing you with the 
cleanest and best tasting water for your potable needs.  This service does not provide a warranty on the 
system, per se, but it is intended to keep the system in working order and help diagnose potential problems 
before they occur, saving you money.    

Bi-annual maintenance: 
 Visual inspection of roof, gutters, and collection pipes 
 Drain the collection pipes 
 Clean out debris filters and first-flush filter 
 Clean off any debris from the floating filter inside cistern 
 Inspect UV system controller 
 Check entire system for potential leaks 
 Provide maintenance report after each visit 
 Install new cartridge filters (includes 2 sets of filters) 

Annual maintenance: 
 Replacement of UV bulb (includes 1 UV bulb) 

 
Price: Starting at $495* 
*Additional mileage charges may apply depending on system location 
 
Prices updated: February 17, 2011.  Prices subject to change. 




